Sant'’Ambrogio NextGen - End User Manual Version: 18 nov 2024

Error starting Nextgen, "Sentinel key not found (H0007)"

How to fix startup problems related to error Hoo07 "Sentinel key not found".
Online version: https://nextgen.sant-ambrogio.it/KBo54970
Latest update: 29 mag 2023

Starting the program, the following message is displayed:

8 Sentinel key not found (H000T)
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Sentinel key not found (Hoo07)

This error indicates that NextGen tries to connect to a USB hardware key containing the license when
starting but cannot find one, neither connected to the computer nor connected to a reachable server.

Check the license type

First, make sure your NextGen license is a hardware license. If the license is a software license, you must
uninstall the program and reinstall it by choosing "software license" during the setup process.

Verify that the hardware key is connected

If, however, the license is actually of a hardware type and you have a USB stick (dongle), evaluate based
on the type of stick you have:

e Ifitisgreen (single-station key), it must be connected to the computer running NextGen

e If it is red, it may be connected to a shared server, another computer on the local network, or the
computer running NextGen

Advanced Sentinel configuration

If the dongle is connected, you can proceed with the following steps. Since the configuration can be
complex, if your network is managed by an administrator we recommend that you involve them in
solving the problem at this point.

On the computer running NextGen, connect to the http://localhost:1947/ website to access the Sentinel
Admin Control Center configuration panel.

From this panel you can set options related to Sentinel hardware protection keys.

Sentinel is the leading supplier for this type of product: if you have other software protected with a
hardware key, it is very likely that you can also manage their keys from this panel. To avoid confusion,
consider temporarily disconnecting the other protection keys so you can be sure of operating on the
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Routing the search to a known server

In more complex network scenarios, for example if there are different subnets, the automatic key lookup
may not find the server to which the key is connected.

The automatic search for the protection key first searches on the local computer and then proceeds to
all hosts present in the same subnet as the current computer

You can specify the IP address of the server to which the key is connected under Configuration > Access to
Remote License Managers > Remote License Search Parameters

Sentinel Admin Control Center
Conﬂgu ration Host Name: bagattini-hp
Sentinel Keys
Basic Settings Users ccess to Remote License Managers Access from Remote Cli
Products
Allow Access to Remote Licenses 7] You may experience a delay of a few minute:
ErIe Broadcast Search for Remote Licenses 7]
Remote License Search Parameters @:
Sessions
UpdatefAttach
Access Log
Diagnostics

Simply enter the IP address. Make sure both login and search options are enabled.
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