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Installation guide

Step by step procedure for installing NextGen.
Online version: https://nextgen.sant-ambrogio.it/KB244778
Latest update: 01 gen 2022

Installation types
The Sant'Ambrogio NextGen Software may be installed in two different configurations:

¢ Standalone client - one license device for each workstation - requires a software based or an
hardware based license device (green)

e Network environment - one license device for one or more workstations on LAN - requires an
hardware based license device (red)

For more information on license types please refer to this article

Standalone client installation
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To start the installation process login to the Windows system with a user with administrative rights and
browse the directory that contains the installation program. Double-click the installation file to start the
process:

[ sant'Ambrogio NextGen 2022 Setup >

Welcome to the Sant'Ambrogio NextGen 2022 Setup
Wizard

The Setup Wizard will install Sant'Ambrogio MextGen 2022 on your computer, Click Next to continue or dose the
window to exit the Setup Wizard.

—
Select the protection device that you have received:

I sant'Ambrogic NextGen 2022 Setup et

Please select protection type

Select this value if you have received from
O Software license Sant' Ambrogio a license code without a

physical key

Select this value if you have received a USB
hardware key/dongle from Sant' Ambrogio.
Local dongles are green, while network
dongles are red.

(®) USE dongle

—

Choose the program installation folder:
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I sant' Ambrogio NextGen 2022 Setup — X

N Choose a file location

To install in this folder, didk "Mext”™. To install to a different folder, enter it below or dick "Browse”,

C:\Program Files\Sant'Ambrogio NextGen 2022 Browse. ..
Total space required on drive: 457 MB
Space available on drive: 163 GB
Remaining free space on drive: 162 GB

Read carefully the license terms. To accept and proceed you must scroll to the end of the document.

[ sant'Ambrogio NextGen 2022 Setup >

/ Read the Sant'Ambrogio Servizi Industriali Srl License
Terms

accept the Sant'Ambrogio Servizi Industriali 5rl License Terms, close this window to cancel

To continue you must read and accept the terms of this agreement. If you do not want to E :
the installation.

13. Force Majeure
Neither party shal be liable for faiure to perform its obligations under the

Licence f such failures results from drcumstances beyond the party's
reasonable control.

14, Applicable L aw and competent Court

The Agreement shal be subject to, construed and interpreted in accordance
with Italian Law and shal be subject to the jurisdiction of the Court of Miano,
Ttahy.

I accept the terms of this agreement.

Click Install to begin.
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I sant'Ambrogic NextGen 2022 Setup d

Begin installation of Sant'Ambrogio NextGen 2022

Click Install to begin the installation. If you want to review or change any of your installation settings,
dick Back. Close the window to exit the wizard.

< Back Install

Wait for the setup program to install all the required files. The installation is now complete.

If you have an hardware based device you can now insert the dongle on any USB port of your PC. Please
wait for the driver to be installed, when the process is complete the red light (if present) on the device
will turn on.

If you are using a software based license device you shall now proceed to the 'Software Activation"
process described in the following section.

Software activation

Internet connected computer
1. Start the program: the first time a message shows up asking to activate the software.

Lock Systern n

g )
SANT'AMBROGIO This software won't run without a valid license file. Either a

Servizl Industrisl Srl - Milano valid license file could not be found or your license fils is
expired.

@ e

2. Click on the "License Manager' button to start the license management tool.

3. A message requesting the activation over the internet shows up. Select "Yes'". An active internet
connection is required.
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I Mo license currently activated far this computer. In order to
= use the software you must activate it
Do you want to activate it by using the Internet 7

Yes Mo

4. The next screen prompts to enter your 36 characters license code (License ID) received by
Sant’Ambrogio, type it into the "License ID" field, then click "Activate".

License activation n

Settings

Fleaze fype the license code received from Santdmbrogio:

License id: |

o8 Activate  (J Cancel

5. At the end of the procedure a message confirming the activation is complete appears

Success *

o License succesfully activated

6. Selecting ""Ok' the "License Manager" tool appears, showing the details of your license.

2] Sant'Ambrogio License Manager v. 2022.0.225.0 >
File  Settings 7

License ™ Software updates

License information

License id: 22X 07081347 I

Cwner: Sant"Ambrogio Servizi Industriali S
Hardware ID:  4E73-6854-31BB-D338-4F52 [ Save
£ Updatelicense &, Activate Invalidate L3 Reactivate

7. It is now possible to quit the ""License Manager''. The program is now successfully installed and

activated.

Offline computer

If your computer is not connected to the Internet you can activate the license contacting Sant’Ambrogio

Technical Support and providing the "Hardware ID" code that identifies your workstation.

1. Follow the first steps of the "Internet connected computer' section as if you were activating over

the Internet and answer “No” to the online activation request.

2. Take note of your Hardware ID code and send it by email together with your data to Sant’Ambrogio

Technical Support who will send you the license file (nextgen.license).
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2] Sant'Ambrogio License Manager v. 2022.0.225.0

File  Settings 7

# Software updates

License id:

Owner:

Hardware ID:  4E79-6854-31BB-D998-4F52

] Update license u?‘! Activate Invalidate

e

H Save

(3 Reactivate

3. Once obtained, copy the nextgen.license file in the root folder of the program, usually “C:\Program

Files\Sant’Ambrogio NextGen”

4. The software is now activated.

Internet connection through a Proxy Server

If your network is configured to use a proxy server to connect to the internet you need to change the

connection options in the Settings - Internet Connection menu of the License Manager:

2] Sant'Ambrogio License Manager v. 2022.0.225.0

Lic & Internet Connection
Licen: Reset software default values

Settings
Intemet connection
© Direct internet connection
() Netwark Proxy

Address:

Uszer: Password:

& Test connection 3 Cancel

4k

x

Select the "Network Proxy" option and enter the configuration data you have received from your network
administrator. Click on "Test connection' to check that the computer can connect to the Sant’Ambrogio
license management server. You can now follow the instructions for the "Internet connected computer"

activation.

In case of problems please contact Sant'Ambrogio Technical Support.

Network environment installation

On a LAN network it is possible to install a single hardware based license device (red) on a server or on a
workstation. The NextGen software can be then installed on any PC in the network or on a Windows
server running the Remote Desktop Service. The license device allows one or more concurrent users to
execute the software at the same time on different workstations, depending on the number of licenses

purchased.
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License device installation - HASP Runtime Environment

The red USB dongle shall be installed on a physical server or workstation. Before plugging the USB key
you have to install on the machine the HASP Runtime Environment that may be found here:
https://nextgen.sant-ambrogio.it/en/docs/download-center.

To correctly install the drivers make sure to:

e Remove all the USB keys from the computer, including NextGen's

e Disabley any non-Microsoft antivirus

e Restart the computer after installation

This step may be skipped if you are using the configuration with NextGen installed in the physical server
hosting the Remote Desktop Service and the USB key is plugged into the same server.

Administrator privileges are required to install the runtime, just run the utility and follow the wizard
instructions. The HASP Runtime Environment will install the HASP License Manager Service on the
server. This service uses socket 1947 for listening (both for UDP packets and TCP packets).

Client software installation

Client-server

One or more Windows based clients on a LAN can connect to the server or the workstation hosting the
USB dongle. Follow the instructions on section "Standalone client installation'" on every pc where you
would like to run the software, selecting Hardware key as Protection Type:
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Select this value if you have received from
() software license Sant'Ambrogio a icense code without a
physical key

dongles are red.

\ Select this value if you have received a USB
hardware key/dongle from Sant'Ambrogio.
® us dongle \ Local dongles are green, while network

This will automatically install the HASP Runtime Environment and the HASP License Manager Service on
the client PC.

Remote Desktop Services

One or more Windows based clients can connect to a single Windows server hosting the software and/or
the USB key. Follow the instructions on section "Standalone client installation" on the Windows server,
selecting Hardware key as Protection Type. This will automatically install the HASP Runtime
Environment and the HASP License Manager Service on the server.

Network licenses in a mixed configuration with single seat licenses

Please refer to this article
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