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Sant'’Ambrogio NextGen - End User Manual

Error starting Nextgen, "Sentinel License Manager

version too old (H0042)"

How to solve start-up problems related to error H0042.
Online version: https://nextgen.sant-ambrogio.it/KB880o007

Latest update: 30 mar 2022

Starting the program the following message is shown:

B ' Sentinel LDK Protection Systemn ¥

.:l Sentinel License Manager version too old [HO042)

Sentinel License Manager version too old (H0042)

To solve this problem, follow the same procedure explained for error H0033
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https://nextgen.sant-ambrogio.it/KB880007
https://nextgen.sant-ambrogio.it/en/docs/error-starting-nextgen-unable-to-access-sentinel-run-time-environment-h0033
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